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Learning Objectives
At the end of this webinar, you will
be able to:
• Understanding the role of
screening in virtual visits.
• Explain the what, why and
how of screening to families.
• Understand a variety of
strategies to promote best
practice in virtual screening.

1

4/16/2020

Reflections
What are some of the
reasons for using screening
tools in home visiting?
What are some of the
challenges to screening
virtually?
What are some of the
benefits to screening
virtually?

•

•

•

Opportunities
•
•
•
•
•
•
•
•

Empowerment of parents to take lead
on children’s development
Empowerment of parents to take lead
on own mental health and well-being
Enhance observation skills of
children’s development
Enhance skills of facilitation and
coaching
Tone, expressions
Enhance active listening
Builds FSP knowledge of child
development and skills in
empowering families.

Challenges
Challenges include:
• Lack of visual
• Safety concerns (IPV)
• Privacy concerns
• Lack of available materials
• Working with interpreters virtually
• Variety of roles for professionals in
tool administration
• Lack of resources in operation

Research From USC

Parents as Teacher Virtual Home Visiting YouTube link
https://youtu.be/MrvWt_xmwrM
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Phases of Screening

Phase One
Introduction to Screening for child and family well-being
• Identify how screening fits into overall well-being awareness
• Translate a description of screening into language/context of
the family
• Identify a benefit of connecting screening results with parent
observation.
• Provide family screening tools
• Understand the impact of elements such as software,
hardware, environmental design on family engagement
(equipment placement, noise, lighting, confidentiality)

Phase Two
Screening
• Identify strategies
to empower
parents
• Make sure
caregivers have
materials needed
• Follow
assessment tool’s
protocol

Phase Three
Post-Screening
• Apply structure of
data-driven dialogue
• Demonstrate ability
to connect screening
data to parent action
plan
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Family Engagement

Screening During COVID-19
• Some adult screening
tools can be placed in a
secure, passwordprotected electronic
survey platform
• Some tools have online
versions available
• Might need to mail the
questionnaire and ask
parents to share their
answers

Engaging Families
In Virtual Visits
A Protective Factors’
Approach

A Research-Based Framework

Developmental Screening

Prepare the parent for the screening
•
Introduce the tool
•
Offer options and methods
•
Coach the parent to gather or adapt materials, if
needed
Support administration
•
Your role will be based on the method the parent
chooses to use the tool.
•
Parent completed tools: Role is to support and coach
•
Professional completed tools: Role is to administer and
facilitate the process
Document and process results
•
Process result visually, if possible
Support follow-up or a plan of action
•
Ensure resources are known prior to screening
•
Provide resources and support follow-up
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Strategies for Developmental Screening (Phase One)
•
•
•

Review the age-specific tool you will be
administering
Develop a list of materials needed
Collaboratively plan with families to
gather materials

Strategies for Developmental Screening (Phase 2)
• Use on-line version of the tool
• Text or email the tool or images of
the tool
• Mail or drop off the questionnaire
• Screen Share via a videoconference link
• Use a secure survey
• Check the tool developers
website for updated guidance on
using tools virtually

Adult Screening
•
•
•
•

Depression
Stress
Intimate Partner
Violence
Substance Abuse

Adult Screening
Strategies to consider when preparing
(Phase 1):

• Review the tool you will be administering
• Collaboratively plan with families

Strategies to consider when screening (Phase 2):
•
•
•
•
•

Explore if there is an on-line version of the tool
available
Consider texting or emailing the tool or images of
the tool to families
Consider mailing or dropping off the
questionnaire and asking the parent to share their
answers so you can score the screening.
Screen Share via a video-conference link to coach
the family on administering the screening
Send a link to a survey for families to complete
the tool online in a secure survey link
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Interpersonal Violence Screening

Interpersonal Violence Screening
•

•

ALWAYS discuss the
screening tool prior to the
visit.
If you are unsure of safety or
privacy of the family, do not
complete the screening.

Substance Abuse Screening

Substance Abuse Screening
•

•
•

COVID-19 stress = increased
risk for substance use and
abuse
Screening = early identification
and treatment
Privacy, safety and referrals are
of utmost importance!
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Resources and Referrals
A few considerations:
•
•
•
•

Changing Resources
Navigating Resources
Supporting families
Follow-up

Behavioral Health Screen Follow-Up
•
•
•

•

Developmental Screening Follow-Up
•
•
•
•

Refer to Early Intervention
or Early Childhood Special
Education
Connect to Infant Mental
Health provider if needed
Family contact child’s
health care provider
Provide activities and
resources for supporting
child development

In crisis, call 911 or child
protective services
Family contact health care
provider
Refer for mental health,
substance abuse or
interpersonal domestic violence
services
Continue to support family and
follow up on referrals

Resources and Referrals
Resource Guide:
https://bit.ly/ScreeningRG
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Tips From the Field:

•
•
•
•

Questions

Role of Supervision
Role of Peer to Peer Support
Role of Self-Care
Role of Regulation

Janis Pottorff LCSW, IMH-E® III
Program Director of Family Connects
North Range Behavioral Health
Greeley, CO
Be patient—it will take longer. // Do your best—you are the experts; families value you; we trust and believe in you!!!

Wrap-up and Reflection

IAFSP Rapid Response Virtual Home Visiting
Webinar recordings, slide
decks and resources are
available at:
• https://institutefsp.org/co
vid-19-rapid-response
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