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Learning Objectives
•
•

•

•

Describe the roles of the family support professional and
families in virtual visits.
Acknowledge the role awareness (and potential role
shift) between family support professionals and families
when delivering visits virtually.
Make a connection between the Strengthening
Families’™ Protective Factors and the current state of
events related to COVID-19.
Discover strategies for engaging families in
parent-child interactions via virtual visits.
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Reflections
•
•
•

What does Family Engagement
mean to you?
What are the challenges to
engaging families virtually?
What are the opportunities
when engaging families
virtually?

Challenges and Opportunities

Challenges
•
•
•
•
•
•
•

Social distancing can lead to social
isolation for families
New way of working together
Increased stress
Increased resource needs
Increased risk for child abuse and
neglect, depression/anxiety, IPV
Perceived lack of access to
materials for play
Technology limitations- See Virtual
Visit Readiness Webinar
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Opportunities
Parents as Teachers @ USC Telehealth
• 91% felt the program increased their
understanding of child development
• 96% of participants felt their parent
educator identified their family’s
strengths
• 87% of participants felt motivated to
try new parenting strategies

Traube, D., Hsiao, H.Y., Rau, A., Hunt-O’Brien, D., Lu, L., Islam, N. (2019). Advancing Home Based Parenting
Programs through the Use of Telehealth Technology, Journal of Child and Family Studies: 1-10. Retrieved
from https://doi.org/10.1007/s10826-019-01458-w.]

Opportunities
“ I was a little bit skeptical when I started, because I had experience before, being
in the same room with a client… But I was pleasantly surprised to find out that it
does… it really attuned me to listening and observing…, because you don't have
the energy that you feel when you're just in the room with somebody. So you
really go on, ‘What am I hearing and seeing?’ So it acutely attunes your ears and
eyes. ‘I think I'm better going through that way of doing visiting than if I hadn't
done it.’ ”

Traube, D., Hsiao, H.Y., Rau, A., Hunt-O’Brien, D., Lu, L., Islam, N. (2019). Advancing Home Based Parenting
Programs through the Use of Telehealth Technology, Journal of Child and Family Studies: 1-10. Retrieved
from https://doi.org/10.1007/s10826-019-01458-w.]

Strategies – A Protective Factors Approach
•
•
•
•
•

Parental Resilience
Social Connections
Knowledge of Parenting &
Child Development
Concrete Support in Times of
Need
Social and Emotional
Competence of Children
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Strategies – A Protective Factors Approach: Parallel
Process
Parallel process –
managing stress
in this “new
normal”
environment.

Parental Resilience
Parental Resilience –
Managing stress and
functioning well when
faced with challenges,
adversity and trauma.

Center for the Study of Social
Policy, 2020

Transition of Roles
In virtual visits, there is
heightened awareness:
• Parents are the
decision-makers and
in the lead role
• Spotlight is truly on
the family
• Mutual competence
approach
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Transition of Roles
Setting expectations for the visit:
• Check-in – prior to every visit via phone,
text or email; focused on preparing for the
visit together
• Core Components – still occur at every
visit
• Debrief – more focus on next visit
preparations, what is working, solution
finding and what may need to be changed.

Social Connections

“Social connections are positive relationships that provide emotional,
informational, instrumental and spiritual support.”
Center for the Study of Social Policy, 2020

Social Connections
Opportunities for caregivers to connect to other adults:
•
Texting and texting apps
•
Phone or video calls
•
Virtual social activities
Opportunities for families and children to stay connected:
•
Apps for children
•
Call or video calls with family members
•
Look at photo albums or pictures of family and share
memories/stories together
•
Cook a meal
•
Share family traditions
•
Text old pictures of favorite memories to family and
friends
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Knowledge of Parenting and Child Development
“Understanding child
development and parenting
strategies that support
physical, cognitive, language,
social and emotional
development.”
Center for the Study of Social Policy, 2020

Schedule vs. Routine

Concrete Support in Times of Need
•

•

•

•

Make sure families have basic
resources – food, housing, access
to medical care
Ask questions to identify needs
and resources that would meet
those needs
Make sure you know available
resources and changes to services
due to COVID-19
Respond immediately to family
needs
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Telehealth and Virtual Community Support
Be aware of available resources for:
• Pediatrician visits
• Tele-mental health
• Telehealth services for early
intervention
• Prenatal Care
• Try out telehealth resources so you
can support families to use them
• Ask about resource needs prior to
visit so you can be prepared.

Balancing Concrete Needs with Parent Interaction and Support

A bridge statement is a transition phrase that
validates the parents’ feelings/experience(s) and
connects to one of the family’s goals.

Social Emotional Competence of Children
Support parents to:
•
Respond warmly and consistently to their
children’s needs
•
Encourage them to set clear expectations
and limits
•
Remain flexible and remember that their
children may be feeling stress and fear
just like they are
•
Offer extra nurturing and love
•
Do simple, fun activities with their child
•
Laugh together
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Social Emotional Competence of Children - The 3 R’s

Reassurance

Routines

Regulation

Bartlett, J. D. (2020, March 19). Retrieved from Child Trends: https://www.childtrends.org/publications/resourcesfor-supporting-childrens-emotional-well-being-during-the-covid-19-pandemic

Sharing From the Field
Successes:
•
Increased engagement with some families
•
Opportunity to see different parts of the
home and different behaviors in children
Key Learning:
•
Practice video conferencing internally
before using with families
•
Provide parents with a “parenting kit” of
common developmental toys, if possible

Questions
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Wrap-up and Reflection
Thank You!
Check out the
Resource Guide

Credits
The content in this webinar was collaboratively developed by:
•
Angela Rau, Parents as Teachers National Center
•
Donna Hunt O’Brien, Parents as Teachers National Center
•
Heather Taylor, Health Education Design Group at JMU
•
Jennifer Case, Early Impact Virginia and The Institute
•
Rosalind Hopkins, Up Center
To learn more about COVID 19 Home Visiting Rapid Response Project
activities, Partnering Organizations and Content Experts visit our
webpage at https://institutefsp.org/covid-19-rapid-response .
A special thank you to the Heising Simons Foundation for their generous
gift to support this work.
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